NATIONAL ORGANIZATION
of SOCIAL SECURITY
CLAIMANTS' REPRESENTATIVES

NOSCR

NOSSCR App User Guide

Table of Contents

1. Logging into the Mobile App & Setting Permissions ...........ccccccceiiciiinnnnnnn. 2
2. Member vs. Non-Member Home Screen..........ccccoomiiiiiicimee e 3
3. Alerts & NEWS ... s 4
L T 11 =T o 1 5
5. ReSOUrCe Library ... 5
L L0y o £ Iy =T Y 6
7. Check in at the In-Person Conference...........cccoooccoimmiicicicmee e 7
8. SMANT SCAN ... 8
8.1Event Dashboard Icon in the APP ... 8
8.25canning QR COAES ... 9
8.3Support for Offline ScanNiNG............oiiiiier e 9
8.4Event attendee scanning a session QR Code..........cccorrriiiiiiiiniiinennnneeeenn, 10
TR 177 S 13
T10.EVAIUALIONS ... 16
11.Desktop Version (HUD&SPACE)........ccooriiiiiiiiiiierirre e 17
12.CoNferencCe GAME...........cccomiiiiiiieir e s e e s nnn e 20



NATIONAL ORGANIZATION
D of SOCIAL SECURITY
CLAIMANTS' REPRESENTATIVES

1. Logging into the Mobile App & Setting Permissions

e Your login information will be the same as your NOSSCR Account log in.

" NOSCR

NATIONAL ORGANIZATION
of SOCIAL SECURITY
CLAIMANTS' REPRESENTATIVES

Login ID

D)

Password

By continuing, you agree to our Terms of Use &
Privacy Policy

( Login with a One Time Password (OTP) i

e If you use the OTP to log in, some single sign-on features will not work. We highly
recommend using your credentials to sign in.

Permissions
This is where an app user will determine what information will be shared with an
exhibitor when their member QR code is scanned

< Edit Profile save L b =
"""" £ Settings
Date Format MM/DD/YYYY >
Bar Number Time Format 12hr >
Time Zone America/New_York >

State Bar Notifications ()

Session reminder

Notification before 15 min >

Privacy
Delete Past Events

Suppress Email

Suppress Home Phone Share NOSSCR app

Suppress Work Phone Acknowledgements

Suppress Mobile Phone
Last Refresh: 04/17/2025 03:08 PM %

Suppress Address

Version 18.6.3

© Copyrights 2025 National Organization of Social
Connect Security Claimants' Representatives.
All Rights Reserved

m 0

Home Alerts Events

Opt out of Connect

Men

Others need to send a request to
message me
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2. Member vs. Non-Member Home Screen

O Home -]

Events | Virtual and hybrid events See All

WASHINGTON DC

NMOSSCR SPRING 2025 NATIONAL CONFERENCE

Featured

Spring 2025 National Conference .

Apr 23 - 26
Washington, DC, United States

S >

Share Add to calendar Details

News | You need to know See All

National Organization of Social S... 11 Apr, 05:30 PM

Tabitha Haly's Long Road Back to
Work: Why Social Security
Representatives and Work Incentives
Matter

Tabitha Haly's Long Road Back to Work: Why Social

R O &

Home of

Events | Virtual and hybrid events See All

WASHINGTON DC

NOSSCR SPRING 2025 NATIONAL CONFERENCE

Featured

Spring 2025 National Conference .

Apr 23 - 26
Washington, DC, United States

@ -

Share Add to calendar Details

Alerts | Notifications See All

Last Call: DC Conference Online .
Registration Ends Today!

Today is the final day to register online for
NOSSCR's Spring National Conference! We're...

15 Apr, 10:44 AM Events

Home Alerts Events
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3. Alerts & News

NATIONAL ORGANIZATION
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Alerts Edit

Alerts Notifications *®

Task Force Report on Al, Emerging Tech,
and Disability Benefits

Task Force Report on Al, Emerging Tech, and
Disability Benefits...

17 Apr, 11:53 AM

Hear Directly from SSA's Acting
Commissioner at the Spring Conference

NOSSCR's Spring National Conference in
Washington DC is almost herel...

16 Apr, 01:24 PM Evenits

Last Call: DC Conference Online
Registration Ends Today!

Today is the final day to register online for
NOSSCR's Spring National Conference! We're hea...

15 Apr, 10:44 AM S

Thank You to Our Gold Sponsor: Legal
Conversion Center

We're proud to welcome Legal Conversion Center
(LCC) as a key supporter of the 2025 NOSSCR S...

14 Apr, 03:09 PM

n O B8 B8 =

Home Alerts Events News Menu

All My News

News Q = ¥
A

National Organization of Social S... 11 Apr, 05:30 PM

Tabitha Haly's Long Road Back to
Work: Why Social Security
Representatives and Work Incentives
Matter

Tabitha Haly's Long Road Back to Work: Why Social
Security Representation and Work Incentives Matte...

NOSSCR Updates NOSSCR News

11 Views
(4] 3 =
Like Share Details

Member Monthly

R O B B8 =

Home Alerts Events News Menu

Wed 2 & Fredericksburg

A

8#

(s



4. Menu

CR

NATIONAL ORGANIZATION
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Esterien
Services Director
National Organization of Social
Security Claimants' Representatives
M Resource Library
’ Social
5@6 Listserv
PAC Donation
@O Info
@ Help & Privacy
{@} Settings
n Q =
Home Alerts Events News Menu
5. Resource Library
< Resource Library Q < Resource Library Q
General Events General Events
Documents  Recordings
General
Y Filter Reset
Research Toc = Sort }c : }ol
PDF PDF
= List View
111 Grid View SPC25_004 - Pre-H... SPC25_009 - Navig...
CJ Folder View
W View All
Y% View Favorites
&> View Downloaded SPC25_015 - Oh No...
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6. NOSSCR Listserv

4 Listserv

NATIONAL ORGANIZATION
of SOCIAL SECURITY
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NOSCR

NOSSCR - Sign In

Your email address

name@your-email.com

Sign in with email
>4 We'll email you a magic link for password-
free sign-in. Or you ca ;
Or

G sign in with Google

.’ Sign in with Apple

BY Sign in with Microsoft




NATIONAL ORGANIZATION
of SOCIAL SECURITY
CLAIMANTS' REPRESENTATIVES

7. Check in at the In-Person Conference

12:05

X 55 12:05 v T 6
ﬁ Home g < Profile P
Events | Virtual and hybrid events See All

R
HINGTON "

026 NATIONAL CONFERENCE ESterlenKeet
Featured Services Director
National Organization of Social Security
Spring 2025 National Conference . Claimants' Representatives
Apr 23-26
ishington ¢, unit >late .
I &+ QRCode > I
%3 =
Contact Info
Share Add to calendar Details
esterien.keet@nosscr.org
News | You need to know See All

R, Work 2028458630

National Organization of Social S... 11 Apr, 05:30 PM @ 1400 K St NW

Tabitha Haly's Long Road Back to \?\f“i?m E—
Work: Why Social Security ashgon)
: . UNITED STATES
Representatives and Work Incentives
Matter
. . Membership

Tabitha Haly's Long Road Back to Work: Why Social

n O & =) =

= m O =
Home Alerts Events News Home Alerts Events News Menu
12:05 T E3
4 Badge

Esterien Keet
QR Code ID: 1009
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8. Smart Scan

Smart Scan allows scanning QR codes within an Event for different purposes.
Smart Scan allows Attendees to check-in/check-out from sessions by scanning a

session's QR code.

Exhibitors can scan leads by scanning a user's ID if lead retrieval is set up for the Event.

The user must be logged in to access the smart scan. The App automatically detects

the purpose of scanning by identifying the logged in user as Attendee or Exhibitor and

the QR code being scanned.

8.1 Event Dashboard Icon in the App

App Navigation: Go to Events List > Select the Event > Event Dashboard > Smart Scan

< Dashboard

WASHINGTON

NOSSCR SPRING 2025 NATIONAL CONFERENCE

i B O

Information Sessions Alerts

X 8 &

Speakers Sponsors Exhibitors

B N B

Game Zone Gallery Code of
Conduct
5 @) &
D.C. Dining Local
Weather Suggestions Attractions

o
Do,

Smart Scan

CLE

Information

Email Notes

%

Event
Evaluation
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8.2 Scanning QR Codes

To scan a QR code in the Smart Scan module, the user has two options:

a. Scan a QR code using the Camera

b. Manually entering the QR code text when the user is not able to use the camera
to scan.

In the camera view, the user also has an option (button) to turn on the flashlight that
can be used during low light.

Alternatively, the user has an option to manually enter the QR code in case inability to
scan using the camera due to various reasons such as, inability to use the device
camera or poor lighting, etc.

8.3 Support for Offline Scanning

User should be able to scan the QR Code even if there is no internet connection. Codes
will be saved locally and when internet connection resumes it will scan and sync.
Below screenshot displays the scanning is done in offline mode and Sync button is
enabled.

QR Code has been scanned
successfully but saved on this

device. Please click the Sync
button when you have a good
connection.
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8.4 Event attendee scanning a session QR Code

e Smart Scan allows multi-purpose scanning based on the code being scanned and the
role of the logged in user.

Scanning a session QR Code

o If auser scans a session code or a QR code associated with a session, it will
check-in the user to that session. Scanning the same session again will check-out
the user from the session.

o If the user checks-in to a free session, then the session will automatically get
added to user's session schedule or My Sessions list.

Successfully checked-in to the Successfully checked-out from

session. the session.

Scanning other users' IDs as an Exhibitor
o Ifthelogged in user is identified as an Exhibitor, and another User's ID is
scanned, it will be added as a lead.
o Exhibitors have access to additional button "View Scanned Leads", which will
display the list of scanned leads.

10
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[chirdad-ri Y )

4

Scan QR Code

Move your came! avalid QR code

toc nue

Ferce

View Scanned Leads

o Exhibitors scan the Attendee ID and get the Notes popup as displayed below
while scanning which is options.
User can enter the Notes for scanning and Submit.
User will get the Alert Message as “Scan succeeded”.

OiCars |

Add Notes (Optional)

Scan succeeded

SUBMIT

11
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o Exhibitors can also email leads from the App that they have scanned

o User can click on View Scanned Leads which will display the list of scan leads as

displayed below
o User can click on the Search icon to search the leads scanned.

K418 % ®WR%35% @)

— View Scanned Leads Q ]

Ms. Chaitali Naikodi
Opus Europe

Ms. Radhika P. Bhavsar, Sr., Project Co...
DIS Group of Companies

o Click on the Mail icon on the top to email the leads
o Exhibitors can email leads from the App in CSV file format.

% o New message

chaitalin@mosaic-mobile.com

To v

Annual Conference - Event Leads

- Leads.html
750 B X
Leads.csv
@ 429B X
Dear,
Attached are your leads for the event - Annual
Conference

Get QOutlook for Android

12
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9. Q&A

Question and Answers are specific to the Session level.
In the Mobile App: Go to Event Sessions = Click on the Q&A question mark next to

Evaluation

|
< Session Details
End Game--Get You and Your
Client Paid
—
Apr 24 08:00 AM - 09:00 AM EST
@ Small Independence Ballroom
.
B 2
Evaluation Q&A
Preview

In the App - Attendees post questions for the Sessions and Session Speakers verbally
answer those questions.

Attendees should be logged into the App to post the Question. Otherwise, it will
prompt the user to go to the Login page.

9.1 User posting a new question for a session
o Click on Q&A and touch the (+) sign, to post the Question as displayed below.
o All Questions list will have quick filters like All, Answered and Unanswered.
o If there are no Questions, then these filters are in Disable mode.

No Question(s) found.

13
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o While posting a New Question, the Submit button is disabled until and unless

users type a Question.

Ask Question

Select Speaker (optional)

Select v

Submit Anonymously

Write Question:
1. Question entered by the user will display in BOLD as shown below
2. This is mandatory to submit the Question

Select Speaker:
o Select Speaker will display the list of Session Speakers. Users can select
any one Speaker at a time. This is an optional field. Users will be able to
Submit the Question without selecting the Speaker

o Any Session Speakers can answer the Questions verbally in the app. If the

speaker wishes to respond with a message, this can be done in the
desktop version of the app, which will be explained later on in this
document.

<~ Question Submit

Ask Question

what are session badges

Select Speaker (optional)

Select v

Submit Anonymously

14
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9.2 Question Votes
User can click on the “like” button to upvote the Questions as displayed below:

The All-Questions list is sorted according to the Votes and Date/Time in descending
order.

*Note: Voting is disabled if the Speaker is viewing the Question List.

& All Questions

» Answered Un Answered

session checkin early limit is?

04/16/2021 at 08:18PM by @Toni Steger

o 2 Votes

what are session tracks

04/16/2021 at 08:15PM
To: Ginger Steger

o 1Vote

what are session badges

04/16/2021 at 08:14PM by @Toni Steger

ol 1Vote

9.3 Sorting Questions
o All Questions lists will have quick filters like All, Answered and Unanswered.
= All: All will list all the Questions (Answered and Unanswered)
= Answered: This Filter will list only those Questions which are answered by
the Speaker and will have a label as Answered
= Unanswered: This filter will list the Questions which have not yet been
answered by any of the Session Speakers
o The Questions list is sorted according to the maximum Votes and Date.

15
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10. Evaluations

10.1 Session Evaluations
Every session will have a separate evaluation
Attendees can access the evaluations in the session details and will earn points in
the conference game for completing them.

< Session Details

End Game--Get You and Your
Client Paid

almmin
Apr 24 08:00 AM - 09:00 AM EST

@ Main Independence Ballroom

3 ?

Evaluation Q&A

10.2 Event Evaluation
At the conclusion of the conference the event evaluation will be enabled and
attendees can complete the evaluation in the app

4 Dashboard

DC

NOSSCR SPRING 2025 NATIONAL CONFERENCE

i B 0 ¢

Information Sessions Alerts Smart Scan

L 8 A o«

Speakers Sponsors Exhibitors Information

md KB &

Game Zone Gallery Code of Email Notes
Conduct

LS © & 7

D.C. Dining Local Event
Weather Suggestions Attractions Evaluation

16
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11. Desktop Version (Hub&Space)

O ‘ HUB&SPACE (APP) m | NOSSCR STORE & ‘ MEMBER LOGIN M | CONTIMUING EDUCATIOM COURSES

About ~+ Membership ~ For the Public v+ Advocacy ¥ Resources ~+ Evenis + HMNews ~ Q

Sign in Screen

K Please use your National Organization of Secial
Security Claimants’ Representatives site

e credentials for login

Y

By signing In, laccept the Terms & Conditions

[ Loginwith OTP ]

Home News Events Resourcelibrary My Certificates Q =] ‘

Resource Library

NATIONAL ORGANIZATION

S of SOCIAL SECURITY

CLAIMANTS' REPRESENTATIVES

General  Events - Handouts & Recordings Q MyResources () Total Resources : 21
Select Categories Select Sub Categories Favorite Yy Sort = i = 2 UPLOAD

|
RN
ALy ﬁ:ﬂa State Medical Records Payment Rates
s
=

Mar 05, 2025

17
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Home News Events Resourcelibrary My Certificates Q =] 0
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Al Upcoming  Past Registered Q  Fiter Y

Spring 2025 National Conference
D Apr23- Apr26, 2025 09:00 AM - 05:00 PM EDT
Washington, United States

Fall 2025 National Conference
B8 Sep 0B -Sep 12, 2025 09:00 AM - 05:00 PM PDT

San Diego, United States

AN DIEGO

HOSECH FALL 2035 KATIONAL CONPERENCE

< Back

Spring 2025 National Conference

Grand Hyatt Washington, 1000 H Street NW, Washington, DC, United States,

20001
f
-
WASHINGTON DC
NOSSCR SPRING 2025 NATIONAL CONFERENCE
<) You are Registered!
All Sessions My Sessions Speakers Exhibitors Sponsors Q

Wed, Apr 23 Thu, Apr 24 Fri, Apr 25 Sat, Apr 26

08:00 AM - 10:00 AM EDT Hill Day Training
Hill Day Training
9 Farragut/Lafayette

18
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< Back Q: Q8A  Evaluation  Participants  Polls
— Ests Keet
08:00 AM - 09:00 AM EDT e 2Scuevncezn‘:2|§/
. . @Kevin Kerr (Speaker): How do | get my client
End Game-Get You and Your Client Paid paid
Main Independence Ballroom W0 Reply
Preview Answered

Kevin & Sara will present on the back-end of the process, focusing on practical matters (like getting paid) and providing attendees with real
life examples from their own practice. They will discussmethods for fee calculation & tracking. Provide examples of post-hearing
instructions to clients. Identify common pitfalls that result in benefit reductions or interfere with client benefits and attorney fees being
paid in a timely manner. Explain ways around post-entitlement SGA. Advise on how to evaluate when to stop and when to go for more (onset
date & partially favorable appeals). Recommend ways to talk to clients about other benefits they may be entitled to once they are found
disabled, like Medicare and Student Loan Discharges. Essentially, they will emphasize to attendees that there is a lot to be done and to
consider even after they win aclient’s case.

Speakers

S

Sara Carroll Kevin Kerr George Piemonte
Kerr, Robichaux & Carroll Kerr, Robichaux & Carroll Martin Jones & Piemonte
Resources

Submit Anonymously
No Resources
I

All
Sara Carroll
Kevin Kerr

George Piemonte

Submit Anonymously

19
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12. Conference Game

e The Game module requires the User to be logged into the App.

e When the User clicks on Game on the Event Dashboard page in the App, if the
User is not logged in, it will prompt the User to login first to play the Game.

e Users can play the Games in the App and can earn points by playing the Games.

e Users can also upload different pictures from the App to the Photo Gallery (if
this is enabled), which is displayed on the Event Dashboard page.

e The Game module can be accessed only by Registrants of the Event.

e If a Non-Registered User tries to access the Game, it will display the message:
“You are not registered in this event”.

e The Game will be accessible only between the start and end time of the
conference. If the Game has not yet started or if the Game has ended, it will
notify the User with an appropriate Alert message when attempting to access
the Game.

12.1 Game Details

e Tap onthe Game Zone icon from Event Dashboard page, to play the Game in
App

e Atthe top right corner of the screen, a Help icon will appear.

Game Zone

My Board

See your points earned

Leaderboard

Check the Scoreboard for
today and overall

Game Rules
Rules for the game

Quiz
Play the Quiz

QR Zone

Scan QR codes

20
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12.2 Playing the Game

Step 1:
Rules
e Users click on Rules to understand how to play and earn the Game points.

£ Game Rules

Complete a session evaluation to receive 5
% points. Get 1 entry into the drawing for every
15 points collected.

Download a session handout to receive 5
rE points (max 6 downloads/day). Get 1 entry
into the drawing for every 15 points

collected.

Share a photo from a session, exhibitor
n booth, or networking event. Be mindful of
ﬂ individuals in your photo. Get 1 entry into the
drawing for every
20 points collected.

DO Scanthe QR Code at the PlanWorks booth to
B receive 30 points. Max 1/booth/day

Scan the QR Code at the Legal Conversion
o- Center booth to receive 30 points. Max 1/
booth/day

BB Scan the QR Code at the Law Ruler booth to
Bl receive 30 points. Max 1/booth/day

OO  Scan the QR Code at the Provana booth to
D% receive 30 points. Max 1/booth/day

Donate to the NOSSCR PAC at the PAC table
to receive 250 points! You have to be a
EE member of NOSSCR to donate. Get 1 entry
“*into the drawing for every
50 points collected.

Leave NOSSCR a Google Review for 100
o points (max 1/day). Get 2 entries into the
drawing.

Step 2: Playing the Quiz
e Users then click on Quiz to play the Game.
e Users can complete the Quiz and earn the points as specified on the Rules section.
e Users can Review the Answers of the Quiz.
e Below screen displays a Quiz example:
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<« Quiz Next

Question 1/5

Which of the following is
not fit in the match?

A [French Open °]

B US Open

C  Australian Open

D Cincinnati Masters

Users can Submit the Quiz and earn the points once they click the Submit button.

Are you sure you want to
submit this Quiz?

Yes Cancel

Once the User submits the Quiz, points will be reflected.

22
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Score Board
) é
\ 5 .

"

) s E TN W
- £y

o

- L] " .

: B

. ‘*
H

. 4 e

| L
D

Points

Review Answers

Go to Game Zone

Users can click on Review Answers on the Score Board page, which will display the
right answers and the answers given by the Users.

< Quiz Next

Question 35

What is the new name of
Feroz Shah Kotla ground?

A [Arun Jaitley Stadium ]

B Sheila Dikshit Stadium

C [Gautam Gambhir Stadium e]

D Ajit Wadekar Stadium

Step 3: How to Scan Using QR Zone?

QR Zone allows the User to scan QR codes associated with the Game, so that Users
can earn points.

There are 3 Game Rules associated with the QR scanning activity: scanning a
session, scanning an exhibitor, and/or scanning any other specific QR code.

As soon as the User scans the correct QR code the User will be notified about the
points being earned by this activity. If the QR code scanned is not valid and not
associated with any Game Rule, it will show a message notifying the User about the
invalid QR code.

In the camera view, User also has an option (lightning bolt icon in the top right) to
turn on the flashlight during low light or user can flip the camera and use the front
camera option to scan the code.

23
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e Toscan a QR code, the User has two options: scan a QR code using the camera or
manually entering the QR code text when the User is not able to use the camera to
scan as shown below:

Scan QR Code Enter QR Code

move your camera to a valid Enter a valid QR Code below

QR code to continue to continue

VP

Scan Code Enter Code

G Vv VOLUME  voL &
q' we rt y“ u i’ o p
alsjd|flglbh]jlk]!
&H z x¢cvbnm@E

723, © .
Step 4:
e Users can click on My Board to check the points earned by completing the Game
Rules.

e Atthe top, from the left to right, the screen shows Users rank, profile picture with
full name below it and total number of points earned in the Game.

e On the top right, there is the search button that will allow searching within the
description of Rules the User has participated in.

e The Rules are sorted by newest on the top.

e My Board displays the Game Rules for which a user has earned points
and the date/time of the participation as shown in the screenshot below.

e If Game Rule description is more than 3 lines, then a Read More link will display as
shown below:

Description My Points

Scan the Session code to get 10
points, 10
17 May, 07:38 PM

Submit the Quiz to get 5 points. 5
17 May, 07:37 PM

Download a Handout to receive 1
point per handout 1
17 May, 07:35 PM

Complete a Evaluation to get 5
points 5
17 May, 07:35 PM

Scan the Session code to get 10
points 10
17 May, 06:32 PM

24
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Step 5:
e C(lick on the Leaderboard. This contains two tabs: Today's (default tab) and Overall
(sum of all days of the Game).

o Today: Today displays the Users with the Score which are the points earned
by the User who played the Game for the current day with the rank. Users
can also search for a User by Name. Logged in Users will display as (You) in
the list and when clicked on, it will redirect to My Board.

o Overall: Overall displays the score for the list of Users who played the Game
with Rank throughout the duration of the game. The top three participants in
the list are considered winners and will display a crown icon above their
profile pictures.

o On the top right, there is an icon to search for a participant by name within
the day or overall Leaderboard whichever screen the User is currently on.

Leaderboard Leaderboard

Overall

Overall

Rank Name Score Rank Name Score

Tahura
t .
® o Shaikh S (V... 7 Lt Tahura Shaikh it
(You)

Chaitalik

ohd o 15
Naikodi ond Priyanka P 5

*Note: Once the Quiz is submitted, the User cannot play the Quiz again. It will display the
Alert as: ‘You have already completed this Quiz'.

You have already completed
this Quiz.

25
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